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Improving the User Experience through Practical Data Analytics shows you how to make UX design
decisions based on data-not hunches. Authors Fritz and Berger help the UX professional recognize the
enormous potential of user data that is collected as a natural by-product of routine UX research methods,
including moderated usability tests, unmoderated usability tests, surveys, and contextual inquiries. Then,
step-by-step, they explain how to utilize both descriptive and predictive statistical techniques to gain
meaningful insight with that data. By mastering the use of these techniques, you’ll delight your users,
increase your bottom line and gain a powerful competitive advantage for your company-and yourself.

Key features include:

Practical advise on choosing the right data analysis technique for each project. ●

A step-by-step methodology for applying each technique, including examples and scenarios drawn from the●

UX field. 
Detailed screen shots and instructions for performing the techniques using Excel (both for PC and Mac)●

and SPSS. 
Clear and concise guidance on interpreting the data output. ●

Exercises to practice the techniques, along with access to sample data on the companion website.●

Practical guidance on choosing the right data analysis technique for each project.●

Real-world examples to build a theoretical and practical understanding of key concepts from consumer and●

financial verticals.
A step-by-step methodology for applying each predictive technique, including detailed examples.●

A detailed guide to interpreting the data output and examples of how to effectively present the findings in a●

report.
Exercises to learn the techniques, along with access to sample data on the companion website.●
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From reader reviews:

Elizabeth Frizzell:

A lot of people always spent their own free time to vacation or maybe go to the outside with them family or
their friend. Do you realize? Many a lot of people spent these people free time just watching TV, or maybe
playing video games all day long. If you need to try to find a new activity that is look different you can read
any book. It is really fun for you. If you enjoy the book that you simply read you can spent the entire day to
reading a publication. The book Improving the User Experience through Practical Data Analytics: Gain
Meaningful Insight and Increase Your Bottom Line it is very good to read. There are a lot of those who
recommended this book. They were enjoying reading this book. When you did not have enough space to
bring this book you can buy typically the e-book. You can m0ore simply to read this book from the smart
phone. The price is not too expensive but this book provides high quality.

Jose Tiernan:

People live in this new moment of lifestyle always make an effort to and must have the time or they will get
lot of stress from both way of life and work. So , once we ask do people have spare time, we will say
absolutely without a doubt. People is human not just a robot. Then we ask again, what kind of activity are
there when the spare time coming to anyone of course your answer will unlimited right. Then ever try this
one, reading textbooks. It can be your alternative throughout spending your spare time, the book you have
read is actually Improving the User Experience through Practical Data Analytics: Gain Meaningful Insight
and Increase Your Bottom Line.

Matthew Schwartz:

Does one one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Try to pick
one book that you just dont know the inside because don't judge book by its protect may doesn't work is
difficult job because you are frightened that the inside maybe not seeing that fantastic as in the outside
appear likes. Maybe you answer is usually Improving the User Experience through Practical Data Analytics:
Gain Meaningful Insight and Increase Your Bottom Line why because the great cover that make you
consider in regards to the content will not disappoint you actually. The inside or content is actually fantastic
as the outside or cover. Your reading sixth sense will directly show you to pick up this book.

Frank Tye:

Reading a book to get new life style in this 12 months; every people loves to examine a book. When you
read a book you can get a lots of benefit. When you read textbooks, you can improve your knowledge,
because book has a lot of information onto it. The information that you will get depend on what sorts of book
that you have read. In order to get information about your analysis, you can read education books, but if you
act like you want to entertain yourself look for a fiction books, such us novel, comics, and soon. The
Improving the User Experience through Practical Data Analytics: Gain Meaningful Insight and Increase



Your Bottom Line provide you with new experience in reading through a book.
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