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This book studies how technological solutions can be used to alleviate the current state of legal systems, with
their clogged up courtrooms and inefficient conflict resolution methods. It reviews the shortcomings and
disadvantages of traditional and alternative conflict resolution methods and turns to Artificial Intelligence for
problem-solving techniques and solutions. The book is divided into four parts. The first part presents a
general and systematic analysis of the current state of the legal systems, identifying the main problems and
their causes. It then moves on to present UM Court: a framework for testing and prototyping conflict
resolution services. This framework was developed with the objective of using Artificial Intelligence
techniques to build a service environment for conflict resolution. The third part of the book takes a step into
the future by analyzing the use of Intelligent Environments in the support of conflict management and
resolution. It describes the approach taken and the experiments performed in the Intelligent Systems Lab of
the University of Minho. The final part of the book contains the conclusions and shows the potential
advantages of the use of Intelligent Environments as a way to implement better conflict resolution
procedures (virtual or real), in which all the participants have access to more and better information and are
able to take better informed decisions.
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From reader reviews:

Wendy Brame:

Book is usually written, printed, or illustrated for everything. You can learn everything you want by a book.
Book has a different type. We all know that that book is important thing to bring us around the world. Beside
that you can your reading ability was fluently. A reserve Conflict Resolution and its Context: From the
Analysis of Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series)
will make you to possibly be smarter. You can feel more confidence if you can know about every little thing.
But some of you think that open or reading a new book make you bored. It's not make you fun. Why they
may be thought like that? Have you trying to find best book or acceptable book with you?

Carlos McNerney:

Book is to be different per grade. Book for children until finally adult are different content. As you may
know that book is very important for people. The book Conflict Resolution and its Context: From the
Analysis of Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series)
has been making you to know about other information and of course you can take more information. It is
quite advantages for you. The book Conflict Resolution and its Context: From the Analysis of Behavioural
Patterns to Efficient Decision-Making (Law, Governance and Technology Series) is not only giving you far
more new information but also being your friend when you experience bored. You can spend your own
spend time to read your e-book. Try to make relationship with all the book Conflict Resolution and its
Context: From the Analysis of Behavioural Patterns to Efficient Decision-Making (Law, Governance and
Technology Series). You never feel lose out for everything in case you read some books.

Travis Mahon:

This Conflict Resolution and its Context: From the Analysis of Behavioural Patterns to Efficient Decision-
Making (Law, Governance and Technology Series) are usually reliable for you who want to become a
successful person, why. The key reason why of this Conflict Resolution and its Context: From the Analysis
of Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series) can be one
of the great books you must have is giving you more than just simple studying food but feed you with
information that perhaps will shock your earlier knowledge. This book is actually handy, you can bring it
almost everywhere and whenever your conditions both in e-book and printed people. Beside that this
Conflict Resolution and its Context: From the Analysis of Behavioural Patterns to Efficient Decision-Making
(Law, Governance and Technology Series) giving you an enormous of experience such as rich vocabulary,
giving you trial of critical thinking that we realize it useful in your day exercise. So , let's have it and enjoy
reading.



Jeffrey Martinez:

A lot of people always spent all their free time to vacation as well as go to the outside with them family or
their friend. Are you aware? Many a lot of people spent they free time just watching TV, or perhaps playing
video games all day long. In order to try to find a new activity this is look different you can read a book. It is
really fun for you. If you enjoy the book which you read you can spent 24 hours a day to reading a e-book.
The book Conflict Resolution and its Context: From the Analysis of Behavioural Patterns to Efficient
Decision-Making (Law, Governance and Technology Series) it doesn't matter what good to read. There are a
lot of people that recommended this book. These people were enjoying reading this book. If you did not have
enough space to bring this book you can buy typically the e-book. You can m0ore quickly to read this book
from a smart phone. The price is not too expensive but this book features high quality.
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