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“Great retailers are great at service.  No exceptions.  This book offers a wealth of insight into delivering
excellent retail service.”  

 ---Leonard L. Berry, Distinguished Professor of Marketing, N.B Zale Chair in Retailing and Market
Leadership, Mays Business School, Texas A&M University

 

"With a growing understanding of service as a phenomenon and perspective of business and marketing,
retailers are increasingly seeing the need to transform from distribution of products to service providers. This
book includes considerable insight regarding the importance of the service perspective and how it can be
implemented in retailing."
--Christian Grönroos, Professor of Service and Relationship Marketing, CERS Centre for Relationship
Marketing and Service Management, Hanken School of Economics, Finland

 

"Consisting of chapters written by leading scholars in service management and retailing from around the
world, this comprehensive book offers rich insights for how retailers can excel and achieve sustainable
competitive advantage by invoking and implementing service management principles. This enlightening
book is a valuable resource for students, researchers and practitioners with an interest in retailing."

 --A. "Parsu" Parasuraman, Professor of Marketing & The James W. McLamore Chair, School of Business
Administration, University of Miami Coral Gables, Florida

 
"Service excellence and service innovation are critical for success in today’s competitive retail marketplace.
  Service Management:  The New Paradigm in Retailing provides a contemporary and transformative lens for
accomplishing these essential goals." 

--Mary Jo Bitner, Professor, Director Center for Services Leadership, W.P. Carey School of Business,
Arizona State University
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From reader reviews:

James Conner:

Hey guys, do you wants to finds a new book to study? May be the book with the subject Service
Management: The New Paradigm in Retailing suitable to you? Often the book was written by well-known
writer in this era. The actual book untitled Service Management: The New Paradigm in Retailingis the one of
several books this everyone read now. This specific book was inspired many people in the world. When you
read this guide you will enter the new dimension that you ever know prior to. The author explained their idea
in the simple way, consequently all of people can easily to recognise the core of this reserve. This book will
give you a great deal of information about this world now. To help you to see the represented of the world in
this particular book.

Johnny Sutton:

The guide with title Service Management: The New Paradigm in Retailing contains a lot of information that
you can find out it. You can get a lot of advantage after read this book. This specific book exist new know-
how the information that exist in this publication represented the condition of the world at this point. That is
important to yo7u to learn how the improvement of the world. This book will bring you throughout new era
of the the positive effect. You can read the e-book on the smart phone, so you can read that anywhere you
want.

Eunice Nunn:

In this particular era which is the greater particular person or who has ability to do something more are more
valuable than other. Do you want to become one of it? It is just simple strategy to have that. What you must
do is just spending your time little but quite enough to possess a look at some books. One of the books in the
top checklist in your reading list is Service Management: The New Paradigm in Retailing. This book and that
is qualified as The Hungry Hills can get you closer in growing to be precious person. By looking right up and
review this reserve you can get many advantages.

Sheri Combs:

What is your hobby? Have you heard that question when you got students? We believe that that query was
given by teacher to their students. Many kinds of hobby, Every person has different hobby. So you know that
little person like reading or as reading become their hobby. You need to understand that reading is very
important along with book as to be the issue. Book is important thing to incorporate you knowledge, except
your personal teacher or lecturer. You will find good news or update regarding something by book.
Numerous books that can you go onto be your object. One of them is actually Service Management: The
New Paradigm in Retailing.
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